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L OCBC\Z,,NZ HANG Notice in relation to OCBC Wing Hang Bank Credit Card

Dear Valued VOYAGE Card Cardholder,

Thank you for supporting OCBC Wing Hang Premier VOYAGE Card and Bank of Singapore VOYAGE Card. We would like
to inform you of the following arrangements and amendments to the Terms and Conditions Governing the VOYAGE
Credit Card Program with effect from 24 September 2021 (“Effective Date”).

Important Notice / Amendment
(Contents with insertions are underlined and deleted contents are marked with
strikethrough lines for indication)

17 Clause 1.7 will be re-numbered to 1.6:

All VOYAGE Miles {inetudingany-Benus) awarded by the Bank (including those earned by the Supplementary
Cardholder) will be credited to the Principal Cardholder’s account and reflected in the monthly Card statement
of the Principal Cardholder, and will also be available for viewing on the Bank’s internet banking at
www.ocbcwhhk.com if the Principal Cardholder is a registered user of the Bank’s internet banking.

4 Asia Miles conversion will be terminated as from the Effective Date, and current Clause 4 will be deleted in
its entirety, and will be replaced by the following clauses:




4.1

Subject to Clauses 4.2 to 4.10 below, VOYAGE Miles that have been accrued by Cardholder can be used

4.2

by the Principal Cardholder to redeem cash rebate for Eligible Transactions as defined in Clause 4.2, at
the redemption rate as stated in Clause 4.3.

To be eligible for the VOYAGE Miles redemption to cash rebate under Clause 4.1 above, the spending

4.3

must fall under travel or foreign currencies categories as specified below within the three (3) months
immediately preceding the date of the redemption request (“Eligible Transaction”). Travel category is
where the spending isincurred at travel agencies, airlines and hotels and foreign currencies category is
where the amount spent is denominated in a non-Hong Kong Dollar currency . The Bank has the absolute
discretion to determine the merchant classification and whether the spending falls within the definition of
Eligible Transaction, and if there is any dispute, the Bank’s determination shall be final.

VOYAGE Miles redemption to cash rebate is at 10 VOYAGE Miles to HK$1 cash rebate (“VOYAGE Rebate”).

4.4

Minimum redemption per request is 1,000 VOYAGE Miles to HK$100 VOYAGE Rebates. Each redemption
must be placed in the multiples of 1,000 VOYAGE Miles. Minimum Eligible Transaction amount must be
HKS$100.

The Principal Cardholder may only redeem those VOYAGE Miles registered and credited to the Principal

4.5

Cardholder’s Card account at the time of making the redemption. The records of the Bank shall be
conclusive evidence in respect of the number of VOYAGE Miles registered and credited to the Principal
Cardholder’s Card account.

Only Principal Cardholder can submit their VOYAGE Miles redemption request by calling the Bank’s

4.6

hotline (852) 2543 2223 or VOYAGE Rebate redemption form available at ocbcwhhk.com.

All redemption requests made by Principal Cardholder are subject to verification by the Bank.

4.7

Upon successful request, VOYAGE Miles will be deducted from Principal Cardholder’s Card account, and

4.8

VOYAGE Rebate will be credited to Principal Cardholder’s Card account within 7 days.

The Principal Cardholder shall not be entitled to cancel any redemption request once it is made.

4.9

In case VOYAGE Rebate redemption cannot be completed before statement due date, Principal Cardholder

4.10

must settle payment according to the statement due date to ensure that the account shall remain in
good financial standing. All VOYAGE Rebate can only be used to offset Eligible Transaction and cannot
be converted into cash.

In case of Eligible Transaction reversal after successful VOYAGE Rebate redemption, the Bank has the

right to deduct the redeemed VOYAGE Rebate and credit the deducted VOYAGE Miles.

For any enquiries, please contact our Customer Service Hotline at (852) 2543 2223.

If there is any inconsistency or conflict between the English and Chinese versions of this notice, the English version shall prevail. The
Bank reserves the right to amend the above arrangements and the terms and conditions at any time and from time to time. In case
of disputes, the decision of the Bank shall be final, conclusive and binding on all customers.

You will be deemed to have accepted the above arrangements if you continue using or retaining your relevant accounts after the
Effective Date. Please notify us in writing of your objection to the above arrangements before the Effective Date for credit card

service termination.

OCBC Wing Hang Bank Limited

July 2021

OCBC Wing Hang Bank Limited
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